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 Wireless Fidelity and is a way to get Internet access without having 
mputer into a connection. The term WiFi is a play on Hi Fi 
 High Fidelity), which is what people used to call their record players 
ly days of stereo.  

i available in Treasure Island? 
e as of December 29, 2006 in downtown Treasure Island, an area 
8th Avenue to the north and the TI Community Center on the south. 
ree for any users during this test period. Additional WiFi coverage 
dded until the wireless network covers the entire city, sometime in 

 have an account with the WiFi service provider? 
e able to sign up with either Citi WiFi, Treasure Island’s wireless 
r, or other service providers that have an agreement with Citi WiFi 
 in the area. Your account will be similar to other service providers 
ement to better service short-term visitors to the area.  Being able 
n hour, a day, a week, a month or a longer provides greater 
r residents and visitors of our city.  The City of Treasure Island does 
 internet access. 

ill WiFi cost me? 
fers accounts with different speeds and varying usage time and those 
depending on your needs.  Currently, wireless internet service from 
 unlimited usage, always on, internet access plus five email accounts 
 month with an annual contract.  There are currently no activation or 
s. You can comparison shop prices on the Citi WiFi website: 
m. 

e WiFi? 
ther a WiFi enabled device such as a laptop or Citi WiFi can provide a 
for users with a desktop computer.  Most portable computers can 
 an adapter that plugs into a PC card slot or USB port if they are not 
ady. Citi WiFi will provide each annual account with a wireless bridge 
ct to the wireless network and to your computer or router. 

eless internet compare to other connections? 
eds are comparable to Cable or DSL with the added benefit of 
an take it outside on the patio or by the pool. 
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Will there be phone support if I have a problem? 
Yes, there is a 24/7 free help line for technical support related to connectivity and 
access issues. While this is not a service of the city, there will be referral 
information available at 547-4575. 
 
 
Can I keep my same e-mail address? 
You can keep your email address and use it on the Citi WiFi service unless your 
existing service provider does not allow it.  You can also use an email account 
through Yahoo, Google, MSN, AOL or any other email provider.  Citi WiFi will 
provide annual account holders with up to five email accounts as well. 
 
What happens if I have an older computer? 
The age of the computer can affect its overall performance.  However, as long as 
your computer has a wireless interface or a network interface card it will be able to 
work on the WiFi network. 
 
Can I leave my house with my laptop and still get wireless service? 
Absolutely!  If you are a home subscriber with a WiFi modem, your notebook will 
have to be authenticated on the network. 
 
How do I sign up for WiFi? 
From a WiFi enabled device, when you open Internet Explorer or try to attach to 
the Citi WiFi wireless ID, you will automatically be redirected to the Treasure Island 
Home Page.  You can sign up directly from there.  If you have any questions or 
need assistance signing up for service please call 727-822-1630. 
 
What if I am a visitor to Treasure Island and just want to find, say, 
restaurant listings or things to do? 
When you open a browser, you will be redirected to the Treasure Island Home 
Page.  From there you can get to all kinds of free information about the area. 
 
Is WiFi the same as Bluetooth? 
No. While both are wireless technology terms, Bluetooth and WiFi are different in 
several ways, and are not interoperable. WiFi technology boasts faster data transfer 
speeds and range, while Bluetooth requires less power and is therefore more 
prominent in small appliances, such as headsets for cellular phones. 
 
Can the city help me configure my computer? 
Sorry, everyone's computer is different and you are responsible for knowing how to 
configure your own equipment. The city cannot be responsible for any changes you 
make to your computer's settings. 
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